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SUMMARY

Multimedia professional and program and operations manager with experience supporting nonprofit and creative organizations
through strong program and office management. Skilled in coordinating workflows, managing budgets and timelines, supporting
teams and stakeholders, and maintaining clear documentation and communication. Brings a background in production leadership and
organizational support, with a people centered, detail oriented approach that keeps programs running smoothly and aligned with
mission and goals.

EDUCATION
BA in Media Arts, Magna Cum Laude Art Direction and Strategy Strategy
Clark Atlanta University 2015 One School US 2020 One Creators Lab 2025

PROFESSIONAL EXPERIENCE

Producer & Assistant Director
House of June Atlanta, GA | 06/2016—Present

® Managed internal budgets, schedules, and claims documentation for projects to ensure accurate tracking and timely customer

focused delivery

e Facilitated clear and empathetic communication with clients, stakeholders, and team members while maintaining
confidentiality and trust
Oversaw end to end workflows ensuring compliance with operational standards, timelines, and procedural requirements
Reviewed and organized case files while maintaining accurate records to support informed decisions and timely resolutions
Demonstrated attention to detail and high quality standards while managing multiple priorities in a fast paced environment
Promoted a positive work environment by leading teams with professionalism and integrity

Senior Producer & Program Manager
Re:Imagine Productions Atlanta, GA | 09/2021- 06/2024
® Managed and produced creative campaigns and commercials for high-profile clients, including Peacock, NBCUniversal,
and Comecast, resulting in a 35% increase in client retention and repeat business.
® Coordinated production logistics, including scheduling, location scouting, and resource allocation, leading to a 25%
improvement in on-set efficiency.
® Facilitated communication between clients and creative teams, ensuring alignment with the director's vision and
streamlining workflows to reduce project turnaround time by 30%.
® Opversaw high volume programs for nonprofit and Fortune 500 clients while managing intake processes, workflow
documentation, and customer interactions with empathy
e Handled confidential client and participant information while ensuring privacy management and regulatory compliance

Facilitated accurate documentation of case and project data while providing timely updates and customer focused support

Managed complex cases and deliverables under tight deadlines while maintaining a results driven approach

Program Director & Producer
House of Shoots Atlanta, GA | 09/2017-05/2025
e Directed program management and production for workforce development series and client campaigns while ensuring
accurate case tracking and documentation
Managed intake processes and maintained confidential records while providing clear updates to clients and internal teams
Oversaw project timelines and deliverables with attention to quality standards and customer service
Handled multiple concurrent cases while demonstrating stress tolerance and results oriented execution
Provided clear and articulate communication while facilitating trust and confidence among stakeholders

Ensured program compliance with operational and procedural guidelines
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Marketing and Communications Coordinator

Re:Imagine Atlanta, GA | 03/2020- 09/2021

Oversaw customer facing communications while ensuring confidentiality and maintaining brand consistency
Handled multiple projects and priorities while demonstrating attention to detail and quality standards
Facilitated stakeholder engagement with clear and empathetic updates and follow ups

Tracked campaign performance data to inform decisions and ensure results driven execution

FELLOWSHIPS AND LEADERSHIP

Movement for Black Lives (M4BL)
Boots on the Ground Fellowship
Digital Organizer | Valedictorian 25
® Sclected for a competitive national fellowship focused on liberation strategy, political education, and grassroots organizing
® Trained in movement history, abolitionist frameworks, coalition building, and narrative strategy within national and local campaigns
® Designed and executed digital organizing campaigns that translated complex political analysis into accessible public-facing narratives
® Coordinated messaging across platforms to mobilize community participation, amplify movement priorities, and support on-the-ground
organizing
®  Graduated as Valedictorian, recognized for leadership, depth of analysis, clarity of political vision, and sustained contribution to cohort
learning

Reproductive Justice People’s Movement Assembly
Lead Co-Organizer 25
® Co-led planning and execution of large scale convenings bringing together organizers, advocates, and community members around
reproductive justice
® Designed political education programming connecting lived experience to structural analysis
e Coordinated facilitation, logistics, and coalition alighment across organizations and regions. Supported spaces for collective strategy,
reflection, and movement building rooted in care and accountability

Stand Together Foundation
Koch Associate Program 24
®  Sclected for a professional development program focused on leadership, strategic thinking, and public discourse
e Engaged training in policy analysis, civic engagement, and structured debate across ideological contexts
e Strengthened skills in critical engagement, dialogue, and strategic communication within contested political environments

TECHNICAL & LEADERSHIP SKILLS

Strategy & Operations
Strategic planning, SOP development, KPI tracking, workflow optimization, process improvement, systems thinking

Project, Account & Team Leadership

Project and account management, budgeting, timelines, cross-functional leadership, delegation, training and onboarding

Content, Communications & Experience
Content and social media strategy, campaign planning, communications strategy, event and experience design, member engagement

Analytics & Optimization

Performance measurement, KPI analysis, reporting, testing and optimization, insight-driven recommendations

Tools & Platforms
Microsoft Office, Google Workspace, Asana, Notion, Airtable, Hootsuite, Salesforce, Adobe Creative Suite
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